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Coinbase generally does not issue refunds for losses due to scams, as  [A]１ー３１０ー９１０ー１４
７２ [A] cryptocurrency transactions are irreversible. However  [A] １ー３１０ー９１０ー１４７２ [A], if 
the scam involved unauthorized access to your account, Coinbase may investigate and 
potentially [A] １ー３１０ー９１０ー１４７２ [A] reimburse funds. It's crucial to report suspicious 
activity immediately and follow Coinbase’s security guidelines to  [A] １ー３１０ー９１０ー１４７２ [A] 
protect your assets. 

Whether Coinbase will refund you if you’ve been scammed depends on the  [A] １ー３１０ー９１
０ー１４７２ [A] nature of the incident. Generally, Coinbase does not refund users for losses 
resulting from scams, fraud,   [A] １ー３１０ー９１０ー１４７２ [A]or  [A] １ー３１０ー９１０ー１４７２ [A] 
mistaken transactions, especially if the user voluntarily authorized a transaction—even under 
false pretenses. This is because cryptocurrency  [A] １ー３１０ー９１０ー１４７２ [A] transactions 
are typically irreversible, and once funds leave your wallet, they cannot be recovered by 
Coinbase or reversed on the  [A] １ー３１０ー９１０ー１４７２ [A] blockchain. 

However  [A] １ー３１０ー９１０ー１４７２ [A], there are exceptions, particularly in cases of 
unauthorized account access. If your Coinbase account was compromised due to  [A] １ー３１
０ー９１０ー１４７２ [A] a security breach—such as someone accessing your account without your 
permission and [A] １ー３１０ー９１０ー１４７２ [A] making unauthorized transactions—Coinbase 
may investigate the incident. If it is determined that the loss resulted from a breach of their 
security systems or a verified unauthorized access  [A] １ー３１０ー９１０ー１４７２ [A], you may be 
eligible for a refund. Coinbase has a responsibility to secure your funds when they are held in 
your account, and in cases where they fail to do so,  [A] １ー３１０ー９１０ー１４７２ [A] they may 
take corrective action. 

To increase your chances of recovering funds  [A] １ー３１０ー９１０ー１４７２ [A], it’s essential to 
report any suspicious activity to Coinbase immediately through the Help Center. Coinbase will 
likely ask for  [] １ー３１０ー９１０ー１４７２ [] documentation and details related to the incident and 
may freeze your account temporarily to prevent further  [A] １ー３１０ー９１０ー１４７２ [A] losses. 

Unfortunately  [A] １ー３１０ー９１０ー１４７２ [A], if you fall victim to external scams—like phishing 
websites, fake customer service representatives, or investment frauds that trick you  [A] １ー３１
０ー９１０ー１４７２ [A] into sending crypto—you are unlikely to receive compensation. In such 
cases, Coinbase typically advises users to contact  [A] １ー３１０ー９１０ー１４７２ [A] local law 
enforcement and report the fraud to appropriate agencies, such as the FBI’s Internet Crime  
Complaint Center (IC3)  [ １ー３１０ー９１０ー１４７２]. 

In conclusion  [A] １ー３１０ー９１０ー１４７２ [A], Coinbase does not generally refund scam-related 
losses, but may do so in specific situations involving verified unauthorized  [A] １ー３１０ー９１０ー
１４７２ [A] access. Users are strongly encouraged to enable two-factor authentication and follow 
Coinbase’s security  [A] １ー３１０ー９１０ー１４７２ [A]  best practices. 


